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Iowa Consolidated Plan Citizen Survey

The State of Iowa is preparing its 2015-2019 HUD Consolidated Plan and wants your input on housing and community development needs and conditions to inform HUD-funded activities for the next five years. 

Your participation in this survey is greatly appreciated. This survey should take approximately 10 minutes to complete. 

[bookmark: _GoBack]Please return completed surveys to by July 7, 2014:

Leslie Leager
Division Coordinator – Community Development Division
Iowa Economic Development Authority
200 East Grand Avenue
Des Moines, Iowa 50309

Should you need assistance or have questions regarding the survey, please contact Chris Andrews (chris.andrews@cloudburstgroup.com).

Question 1: What city or town do you live in?





Question 2: Current Needs in Iowa
The State of Iowa uses HUD grant dollars to pay for activities related to housing, community development and economic development. To help determine what activities to fund, the State is requesting feedback from you on the quality of existing programs or facilities and the level of demand or unmet need for those programs or facilities. 

For each item listed below, indicate the quality and level of unmet need for facilities and services in your town or city. Use the comment box to indicate additional needs or comment on your selections. 

When assessing the quality and the level of unmet need, use the following definitions:

Quality of Service/Facility
1. Very Low Quality: The service adequately meet the needs of less than 66% of people who use it. The facility is in a state of disrepair that negatively affects those using it. 
2. Low Quality: The service adequately meets the needs of 67%-85% of people who use it. The facility requires some rehabilitation, but it does not negatively affect those using it. 
3. Average Quality: The service adequately meets the needs of 85%-95% of people who use it. The facility requires some maintenance and rehabilitation, but the need for repair is not urgent. 
4. Good Quality: The service adequately meets the needs of 95%-100% of people who use it. The facility is in good, working condition. 
5. Excellent Quality: The service provides exceptional service to the people who use it. The facility is in excellent condition. 
Level of Unmet Need
1.Very High Need: The service or facility serves less than 50% of the people who would benefit from it.
2. High Need: The service or facility serves 50%-75% of the people who would benefit from it.
3. Average Need: The service or facility serves 75%-90% of the people who would benefit from it.
4. Low Need: The service or facility serves 90%-95% of the people who would benefit from it.
5. Minimal Need: The service or facility serves more than 95% of the people who would benefit from it. 

Housing Services and Facilities
	Service or Facility
	Quality 
	Level of Need

	Homebuyer Assistance
	  1      2      3      4      5
	  1      2      3      4      5

	Rental Assistance
	  1      2      3      4      5
	  1      2      3      4      5

	Owner-Occupied Rehabilitation
	  1      2      3      4      5
	  1      2      3      4      5

	Rental Housing (new construction)
	  1      2      3      4      5
	  1      2      3      4      5

	Rental Housing (rehabilitation)
	  1      2      3      4      5
	  1      2      3      4      5

	Transitional Housing
	  1      2      3      4      5
	  1      2      3      4      5

	HIV/AIDS Housing
	  1      2      3      4      5
	  1      2      3      4      5

	Senior Housing
	  1      2      3      4      5
	  1      2      3      4      5

	Housing for Persons with Disabilities
	  1      2      3      4      5
	  1      2      3      4      5

	Large Family Housing
	  1      2      3      4      5
	  1      2      3      4      5

	Lead-based Paint Abatement
	  1      2      3      4      5
	  1      2      3      4      5

	Fair Housing Services
	  1      2      3      4      5
	  1      2      3      4      5

	Energy-Efficiency Improvements
	  1      2      3      4      5
	  1      2      3      4      5

	Historic Preservation
	  1      2      3      4      5
	  1      2      3      4      5



Economic Development
	Service or Facility
	Quality 
	Level of Need

	Workforce Development Programs
	  1      2      3      4      5
	  1      2      3      4      5

	Job Creation/Retention
	  1      2      3      4      5
	  1      2      3      4      5

	Start-up Business Assistance
	  1      2      3      4      5
	  1      2      3      4      5

	Small Business Loans
	  1      2      3      4      5
	  1      2      3      4      5

	Commercial/Industrial Rehabilitation
	  1      2      3      4      5
	  1      2      3      4      5

	Business Mentoring
	  1      2      3      4      5
	  1      2      3      4      5



Special Needs and Services
	Service or Facility
	Quality 
	Level of Need

	Services for Persons with Disabilities
	  1      2      3      4      5
	  1      2      3      4      5

	Accessibility Improvements
	  1      2      3      4      5
	  1      2      3      4      5

	Emergency Shelters
	  1      2      3      4      5
	  1      2      3      4      5

	Homeless Services
	  1      2      3      4      5
	  1      2      3      4      5

	Mental Health Services
	  1      2      3      4      5
	  1      2      3      4      5

	Former Foster Youth Services
	  1      2      3      4      5
	  1      2      3      4      5

	HIV/AIDS Services
	  1      2      3      4      5
	  1      2      3      4      5

	Domestic Violence Services
	  1      2      3      4      5
	  1      2      3      4      5

	Elderly Services
	  1      2      3      4      5
	  1      2      3      4      5



Downtown Revitalization
	Service or Facility
	Quality 
	Level of Need

	Facade Improvements
	  1      2      3      4      5
	  1      2      3      4      5

	Streetscape Improvements
	  1      2      3      4      5
	  1      2      3      4      5

	Historic Preservation
	  1      2      3      4      5
	  1      2      3      4      5

	Sidewalk Improvement
	  1      2      3      4      5
	  1      2      3      4      5

	Street/Alley Improvements
	  1      2      3      4      5
	  1      2      3      4      5

	Street Lighting
	  1      2      3      4      5
	  1      2      3      4      5



Community Facilities
	Service or Facility
	Quality 
	Level of Need

	Community Centers
	  1      2      3      4      5
	  1      2      3      4      5

	Senior Centers
	  1      2      3      4      5
	  1      2      3      4      5

	Childcare Centers
	  1      2      3      4      5
	  1      2      3      4      5

	Employment Centers
	  1      2      3      4      5
	  1      2      3      4      5

	Healthcare Facilities
	  1      2      3      4      5
	  1      2      3      4      5

	Mental Health Facilities
	  1      2      3      4      5
	  1      2      3      4      5

	Parks and Recreation Facilities
	  1      2      3      4      5
	  1      2      3      4      5



Water and Sewer
	Service or Facility
	Quality 
	Level of Need

	Sanitary Sewer System Improvements
	  1      2      3      4      5
	  1      2      3      4      5

	Water System Improvements
	  1      2      3      4      5
	  1      2      3      4      5

	Water and Wastewater Treatment Facilities
	  1      2      3      4      5
	  1      2      3      4      5

	Storm Sewer Projects
	  1      2      3      4      5
	  1      2      3      4      5

	Rural Water Connections
	  1      2      3      4      5
	  1      2      3      4      5



Question 3: Describe any additional priority needs or provide additional comments.





Question 4: In your opinion, what are the highest priority needs in your city or town in the next 5-10 years?





Thank you for participating in this survey. Please provide any additional comments related to the State of Iowa’s Consolidated Plan.
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