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DIRECTOR’S OFFICE 
Durham, Debi V., Director  725-3020 
Grimm, Rita, General Counsel/C.O.O. 725-3018 
Barnes, Jackie, Board Administrative Assistant 725-3133 
Harshbarger, Melissa, Personnel Admin. Asst 725-3034 
Klein, Jennifer, Counsel & Leg. Liaison 725-3124 
Smith, Diana, Interim Administrative Asst. 725-3022 
 
City Development Board 
Hessing, Betty, Administrative Assistant  725-3063 
Rasmussen, Matt, Board Administrator 725-3126 
 
Innovation Team 
Kotval, Gail, Innovation Team Leader 725-3192 
Meier, Jennifer, Program Manager  725-3013 
 
Communications/Marketing Team 
Boten, Jason, Communications Specialist 725-3151 
Christiansen, Tyler, Economic Analyst 725-3052 
Cataldo, Christopher, Program Manager 725-3157 
Freese, Jim, HBI Volunteer  725-3076 
Greiner, John, Graphic Designer  725-3153 
Hoffman, Tina, Communications Director 725-3150 
Kappelman, Kanan, Marketing Manager 725-3154 
Kemp, Jason, HBI Program Manager 725-3149 
Miller, Brooke, Social Media Mgr.  725-3080 
Smith, Diana, Trade Show Coordinator 725-0446 
Townsend, Deb, Production Manager 725-3049 
 
Iowa Tourism Office 
Beary, Jenna, Partnerships Manager  725-3089 
Davis, Evelyn, Clerk Specialist  725-3084 
Lode, Shawna, Tourism Manager  725-3090 
O’Riley, Jessica, Tourism Comm Mgr 725-3085 
Reinders, LuAnn, Marketing Manager 725-3088 
Shalla, Nicole, Grant Manager  725-3043 
Zeigler, Amy, Digital Marketing Manager 725-3086 
 
DAVIS CITY WELCOME CENTER   
Jocelyn Barney  641-442-2555 
Nicole Yoder 515-422-7098 
 
SERGEANT BLUFF WELCOME CENTER  
Leola Willits and Connie Salviola 
Phone: 712-943-4860 
 
UNDERWOOD WELCOME CENTER   
Judy Riley   712-566-3421 
Kathryn Titus 515-422-4202 
 
 
WILTON WELCOME CENTER   
Helen Atkinson, Wanda Einfeldt 
Phone: 563-732-2329 
 

Iowa Commission on Volunteer Service 
Benz, Jody, Volunteer Promotion & 
Events Coordinator   725-3094 
Driscoll, Chad, Program Officer  725-3074 
Fitzgerald, Brianne, Comm. Officer  725-3179 
Harvey, Donya, Vista   725-1224 
Himes, Mariah, Vista   725-3068 
Honz, Kristin, Senior Program Officer 725-3097 
Lounsbury, Adam, Executive Dir.  725-3099 
Orozco Nagel, Jamie, Program Officer 725-3096 
Palmer, Eve, Administrative Assistant  725-3092 
Raymer, Michelle, Program Officer  725-3135 
Sheka, Mary, Program Officer  725-3187 
 
AADDMMIINNIISSTTRRAATTIIOONN  &&  FFIINNAANNCCEE  DDIIVVIISSIIOONN  
 
Accounting 
Caggiano, Katie, Accountant  725-3033 
Fetter, Mark, Accountant   725-0443 
Harshbarger, Melissa, Admin. Asst.  725-3034 
Hartman, Barb, Admin. Asst.  725-3029 
Johnston, Debby, Collections Spec.  725-3031 
Lemons, Anita, Administrative Assistant 725-3006 
Roberson, Terry, Division Administrator 725-3036 
Schoen, Brenda, Receptionist  725-3000 
Shofroth, Eric, Accountant  725-3044 
 
 
Technology Team 
Christensen, Rob, IT Team Leader 725-2675 
Clinkscales, Vicky, Project Assistant  725-3046 
Groom, Rick, Customer System Engineer 782-2403 
Nallamotu, Suneetha, Developer  725-3047 
Tech Team Service  725-3050 
Varadha Rajan, Sreevidhya, Developer 725-3054 
Watson, David, Project Manager  725-3060 
 
BBUUSSIINNEESSSS  DDEEVVEELLOOPPMMEENNTT  DDIIVVIISSIIOONN 
 
Project Management Team 
Bailey, Rachel, Prospect Sales Analyst 725-3109 
Balzer, Beth, Domestic Mktg. Team Lead 725-3111 
Gould, Michael, Project Manager  725-3115 
Laurenzo, Mark, BioSciences Coord.  725-3191 
Rhuppiah, Jennifer, Project Manager  725-3008 
Williams, Allen, Project Manager  725-3119 
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Regulatory & Workforce Assistance 
Cavil, Christine, BLIC Manager  725-3122 
Eppens, Kevin, Workforce Program Mgr 725-0156 
Kuhlers, Amy, Program Mgr.  725-3021 
Lippincott, Jill, Program Mgr  725-3132 
 
International Trade Office 
Fischer, Mark, Marketing Manager  725-3140 
Gerken, Lonie, Marketing Manager  725-3087 
Hill, Kathy, Int’l Team Leader  725-3141 
Kerr, Peggy, Marketing Manager  725-3143 
Longman, Lisa, Marketing Manager  725-3139 
Rude, Joseph, Marketing Manager  725-3023 
 
Compliance 
Connell, Lisa, Project Assistant  725-3014 
Morgan, Melanie, Project Assistant  725-3042 
Quade, Benton, Project Manager  725-3073 
Rockey, Katie, Project Manager  725-3040 
Steil, Kristi, Project Assistant  725-3041 
Stueckradt, Paul, Team Leader  725-3045 
 
Finance and Investment 
Bohemann, Wynona, Admin Assistant 725-3134 
Farley, Mike, Finance Specialist  725-3129 
Mason, Maicie, Project Manager  725-3019 
Santizo, Alaina, Program Manager  725-3197 
Stueckradt, Paul, Team Leader  725-3045 
 
IOWA SISTER STATE COMMITTEE 
Heidemann, Kim, Executive Director 725-3164 
Wheeler, Kassi, Int’l Program Manager 725-3163 
 
 
COMMUNITY DEVELOPMENT DIVISION 
Waddell, Tim, Division Administrator 725-3002 
Leager, Leslie, Division Coordinator 725-3071 
 
Disaster Recovery Team 
Bohlke, Joseph, Infrastructure Project Mgr 725-3011 
Crozier, Hayley, Project Manager  725-3037 
Russell, Peggy, Team Leader   725-3009 
Schmid, Ann, Project Mgr./Historic  
Preservationist Specialist  725-3078 
Weeks, Dan, Researcher/Writer  725-3062 

 
Community Investment Team 
Basch, Ed, Project Manager  725-3012 
Benne, Steven, Project Manager  725-3066 
Dursky, Don, Database Manager  725-3048 
Geerts, Jeff, Special Projects Manager 725-3069 
Hansen, Daniel, HTC Project Manager 725-3128 
Hansen, Nichole, Team Leader  725-3081 
Metz, Tim, Contract/Compliance Mgr. 725-3079 
Narber, Dan, Project Manager  725-3072 
Smith, Khristy, Accounting Technician 725-3067 
 
Downtown Resource Center 
Bostrom, Robin, Small Bus. Specialist 725-3053 
Engle, James, Team Leader  725-3058 
Fiala Jessen, Maia, Design Specialist  725-3056 
Flanders, Debra, Downtown Ctr Consultant 725-3055 
Poe Buschkamp, Terry, Program Consultant 725-3075 
Reinders, Tim, Design Consultant  725-3077 
Ring, Kelsie, Graphic Design Intern  725-3172 
Strachan, Darlene, Main St Program Cons. 725-3057 
Thompson, Jim, Bus Dev Consultant  725-
3061 
Wagler, Michael, State Coordinator  725-3051 
Watson, Susan, Secretary  725-3059 
 
 
ENERGY TEAM 
Fetter, Mark, Accountant   725-0443 
Hanks-Bents, Kristin, Asst. Legal Counsel 725-0440 
Peterson, Shelly, Project Manager  725-0418 
Ricehill, Adrienne, Project Manager  725-0746 
Selinger, Brian, Team Leader  725-0434 
Young, Ryan, Project Manager  725-3004 
Weisenbach, Stephanie, Project Manager 725-3007 
 
 
 
 

  Bold – Division Administrator/Team Leader 
 Italics – Administrative Support 

 
 
 

 
 
CONFERENCE ROOMS 
Central 1st Floor    725-3174 
Northwest 1st Floor   725-3160 
Southeast 1st Floor   725-3159 
Southwest 1st Floor   725-3158 
Tourism 1st Floor    725-3161 
 
Huddle Space 2nd Floor North  725-3178 
Huddle Space 2nd Floor Central  725-3156 
Main\ICN Conference 2nd Floor  725-3026 
Iowa Room 2nd Floor   725-3027 
Northeast 2nd Floor   725-3162 
Northwest 2nd Floor   725-3006 
Smart Room 2nd Floor   725-3177 
 
 
 

 
 
 
 
800 Numbers 
Business Licensing Info. Center                 800-532-1216 
National Marketing                                    800-245-IOWA 
Tourism Industry                                       888-472-6035 
Volunteer Services                                     800-308-5987 
 
 


